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FACILITY AND MERCHANDISE AUTHORIZATION

LICENSEE/VENDOR NAME:
ACME Company (COM-000000)
STREET ADDRESS:

1 Street of Streets,

Burbank CA 90210, USA

FACILITY NAME:

ACME Manufacturing (FAC-000000)
FACILITY ALIAS NAME(S):
ACME Inc.

FACILITY ADDRESS:

1 Street of Streets

Burbank CA 90210, USA

This Facility and Merchandise Authorization (1) confirms that the above-named Licensee/Vendor is authorized to manufacture and/or distribute products
bearing intellectual property owned or controlled by The Walt Disney Company and/or its affiliate(s) (“Disney”) (which may include, without limitation,
Marvel, Pixar and/or Star Wars-branded products) (collectively, the “Disney-Branded Products”), all in accordance with and subject to Licensee/Vendor’s
written agreement(s) with Disney and (2) may be presented by Licensee/Vendor to customs authorities to confirm Disney’s authorization to import/export

Disney-Branded Products.

This Facility and Merchandise Authorization shall expire on the first to occur of the following: (1) the revocation of the Authorization by Disney. (2) the
expiration or termination of the applicable agreement between Licensee/Vendor and Disney, or, (3) the passage of 1 year from the issuance date set forth

below.

Notice to Licensee/Vendor: Disney hereby reserves all of its rights and remedies arising from any unauthorized use of this Facility and Merchandise
Authorization. This Facility and Merchandise Authorization is valid for this Licensee/Vendor only and is nontransferable to other Licensees/Vendors using
the same Facility. Without limiting the foregoing, any unauthorized use of this Facility and Merchandise Authorization by Licensee/Vendor, including
without limitation inappropriately using a Facility and Merchandise Authorization which has been revoked by Disney, may result in the termination of the

agreement between Licensee/Vendor and Disney.

FAMA ID
00AATOAAAOAA
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Disney International Labor Standards Group

Code of Conduct Assessment Notification

Notice of audit of a facility producing Disney-branded products

Disney has selected the following facility for a Code of Conduct compliance audit by our
authorized monitoring organization (audit company name), in approximately 90 days.

e Facility to be audited: (facility name)
e Facility ID: FAC-000000
e Location: (address)

Our records indicate that this facility is currently engaged in the production of Disney-branded
products.

Note: You will be responsible for the reasonable cost of ILS Audits that Disney or its
representatives perform or attempt to perform if:

e The ILS Audit demonstrates a facility's failure to comply with Disney's Minimum
Compliance Standard (MCS);

e The facility refuses to grant full access to the facility and all applicable books and
records;

e You fail to timely notify Disney of the non-use or cessation of use of the facility; or

e The ILS Audit is performed following an ILS Audit that demonstrated a facility has
failed to comply with MCS.

Please notify your facility immediately of this pending audit

Please contact us promptly, and in any event within 15 days, at disney@disney.com and reference
the Facility number FAC-000000 if:

1. The facility information is incorrect. If this is the case, please provide the correct facility
information.

2. The facility has relocated. If this is the case, please provide the new address and contact
details.

3. You are no longer using the facility. In this case, please provide the name, address, phone,
contact of the facility you are using.
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;Dfsﬂsp International Labor Standards Group

CORRECTIVE ACTION PLAN ACKNOWLEDGEMENT REPORT
The Corrective Action Plan Acknowledgement Report (CAPAR) will be used to summarize the preliminary facility audit findings
and a draft corrective action plan that both the auditor and the facility representative believe is reasonable to ensure conformity
with the Disney Code of Conduct for Manufacturers (Disney Code of Conduct) and applicable local laws.

The form should be used in the following manner:

e Document preliminary facility audit findings on the form below prior to the closing meeting;

e Then use the form as an agenda during the closing meeting;

e During the closing meeting, explain the preliminary facility audit findings with the facility representative;
e Document the corrective action plan;

e Both auditor and facility representative should sign and date the form.

Please leave one copy of the CAPAR with the facility representative and retain one copy with the working papers.

Facility NameD.B.A / A.K.A Facility ID

Facility Address Country

Facility Telephone Number Email

Facility Representative Title

Audit ID Audit Type Audit Approach Audit Date
Auditor Name Audit Firm

Start time of audit End time of audit
AR - Age Requirement HS - Health & Safety OL - Other Laws

AS - Association IL -Involuntary Labor PE - Protection of the Environment
CH - Coercion & Harassment MC - Monitoring & Compliance PU - Publication

CO - Compensation ND - Non-Discrimination SUB - Subcontracting

A closing meeting has been performed. The above preliminary facility audit findings were discussed and a draft corrective action
plan was explained to the facility representative. Please note that while all preliminary facility audit findings are subject to a final
review process, and it is possible further updates to these preliminary facility audit findings may be necessary, the facility is
responsible for and expected to take immediate corrective actions of the preliminary facility audit findings.

The facility should contact the customer who contracted with the facility for Disney-branded production for the final version of
the Corrective Action Plan letter to ensure that all issues are promptly identified and addressed. Continued finding of
nonconformity with the Disney Code of Conduct and applicable local laws may lead to termination of the facility for all Disney
production.

The signatures below reflect that the auditor has explained the preliminary facility audit findings to the facility representative.

Signature Date Signature Date
Auditor Facility Representative

Print name Date Print name Date
Auditor Facility Representative

Note: Disney may authorize production for a specific period of time and may assess compliance to its Code, but does not currently
maintain a list of approved suppliers. Possession of a Factory and Merchandise Authorization (FAMA), audit, CAPAR, Corrective
Action Plan letter, or other document does not indicate that a facility is an approved Disney supplier.
Page 1 of 1
CONFIDENTIAL - © Disney
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This lefter is being provided to all Disney licenzess and vendors ourrent by authorized to produce
Disney-branded products inthis facility. As a courtesy, this [stter & also being provided to lcensees
and wendors that have apalied for authorization to produce in this facility.

On (date), Disney received an audit of (faclity name| (Faolity 10 FAC-000000), located In (town,
Country]

Results of this audit indicats that this faciity does not mest Disney's Minimum Complisnce Standard
[WACE] under the ILS Program.

WACS VIOLATIONS - MLUST BE ADDRESSED IMIMEDIATELY

The PSS violations dentified below must be corrected immediately. Faillure to take the necessary
comechve action will result in the loss of suthonzabion to produce Disney-bramded merchandise at
this Facifity

& MCS violation example

MOR-MCE VIOLATIONS - 3HOULD BE ADDRESSED PRONMPTLY
Kon MCS viclation example.

A the licensesfoendor, it is your responsibility bo ensurs that all MCS violations are remedisted
immediat=ly as & condition of continusd us= of this facility. All other violations should be addressed

prormpthy.

An audit dated after (follow-up date] demonstrating MCS compliance must be submithed to
[Fsney wikhm 120 days from the date of this letter

= If @n audit is mot submitted a5 required, all icens=es and wendors will o longer b= authorized to
produce Disney-branded products in this facility unti] an audit meeting MCS is provided.

= If the subsequent sudit submitted fails to mest WCS, 8l licens=es and w=ndors using the facility
mist promptly cease producing DEney-branded products and promptly remove any and all DEney-
branded praducts whether complete or in process (Incuding any molds and materials), not to exceed
30 days following notification by Disney, or as otherwise may be required by law. Thereafter, the
facility will be ineligible for Disney-branded production for 1.2 months following revocation of
authorization by Disney.

You mey wish to coordinate any necessery suditing activities through the facility.

Bs a reminder, you must abtzin authonzaton from Dsney before commencing Disney-branded
production in this fecility, es evidenced by receipt of 3 signed FAMA form from Disnsy.
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This letter is being provided to all D=ney lie=ns=es and vendors currently authorized to produce
Disney-branded prochacts in this facility. A5 a courtesy, this lketter is abo being provided o licensees
and vendors that have applied for authorization to produce in this facility.

In accerdance with Disney's ILS Program, (faolity mame) (Facility ID; FAC-000000), lacted In
(town), [countrg), was audited for a second time on Februany 10, 2023

Results of this follow-up sud# indicate thet this faciliby still do=s not meet Disney's Minim um
Compliarce Standard (BACS).

In accordance Disney’s ILS Program, production authonzation fior this facility bas been revoked.
Fabdas For this Facility are no longer valid. In addition, licensees and vendors may be dharged for the
cost of this audit.

All hicensess and vendors using the faolity must prom pthy cease produecing Disney-branded products
and prompthy remiove any and all Desney-branded products whether complete orin process
{induding any molds and makerals), not to excesd 30 days from Disney's writken notice, or as
otherwise may be required by law.

The following is & summerny of all violabicns of the Disney Code of Conduct, prioritized by severity, for
your refersnce.

BACS WHILATICNG

= Exarriple of MCS violation.
This letter will serve as your notice that this faclity can no longer be wed to produce Disney-branded
products.

This Faciliby will be ineligible for Disney branded production for 12 months following the dats of this
notice, after which the facility may be considered for reinstatement
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Disnay ILS - FAMA Revocaton - Fadlity Closad

Under Disney's International Labor Standards {IL2] Program, you are required bo keep
Digney informed of the statua of Facilities you are uaing te produce Dizney-branded
produckts. We have leamed that 2 Facliby you hawe previously declared to us has clos=d
ite operations at the address vou have provided.

SINCE THE FACILITY LISTED BELOW HAS CEASED OPERATIONS AT THE ADDRESS
FEEVIOUSLY PROVIDED BY YOU, THE FACILITY AMD MERCHANDISE AUTHORIZATION

(FAMA) FOR THIS FACILITY IS REVOKED EFFECTIVE IMMEDIATELY AND ¥OU ARE MO
LOMNGER AUTHORITZED TO PRODUCE DISNEY-GRANDED PRODUCTS TN THIS FACTLITY:

({Name of facilicy) FAC-000000

We remind you that under the TLS Program you must submit a FAMA Application and
recaive AEMEWED AUTHORIZATION PAIOR TO RECOMMENCING DISNEY-BRANDED
PRODUCTION AT ANY FACILITY. You must alzo provede any other documentation as
apecified in the ILS Program Manual and your Compase Authorization Status Aeport.,

Plze=e contact your Disney ILS Repres=ntative f you have guestions or need add itsonal
informatian.

Thank you.
Dianey ILS — FAMA Ravocation - Audit

Dsney requires bhat all Faclibes engaged m the manufachure of Deeney-branded products
achieve and maintain, at a minimum, a reguisite level of compliance with Disney's Code
of Conduct for Manufachurers (the ™Minimum Compliancs Standard*). You are required to
gubmit ILS Audite by the dates specified on your Compasze Authorzation Status Report
demonebatbng that the Facilities meet tha Minimum Compliance s@ndard. ILS sudits are
an =ssenbial tool in determinmg whether ILS Program requirements are met.

BECAUSE AN ILS AUDIT HAS NOT BEEEN PROPERLY SUPPLIED TO US FOR EACH FACILITY
LISTED BELOW, ALL FACILTTY AND MERCHANDISE AUTHORIZATIONS (FAMAs) FOR EACH
FACILITY ARE REVOEELD EFFECTIVE IMMEDIATELY AND ¥OU ARE NO LONGER
AUTHORIZED TO PRODUCE DISNEYT-BRANDED PRODUCTS 1N THE FACILITY[IES):

({Name of fadlity) FAC-000000

Promptly cease Disney-branded produchion m thess Feolibies and remove all Dasney-
branded products whether completa or in procesa [including any melds and materials),
not to exc=ed 30 days from the dete of this notice, or as otherwse may be required by
Law.

We remind you that under the LS Program you must submit a FAMA Application and
receive REMEWED AUTHORIZATION PRIORE TO RECOMMENCING DISNEY-BRANDED

PRODUCTION AT ANY FACILITY. Yow must alse provede any other documentation as
epecified in the ILS Frogram Manual and youwr Compass suthorization Status Report

Plezse contact your Disney ILS representative if you have questions or need additional
information.

Thank you

46



A12 | FAMARSEE 5 1)

Dhisney ILS - FAMA Revocation - Relocabon

Under Disnay's International Labor Standards (ILS) Program, You are requirad to keep
Disney informed of the stabus of Faolities you are usng to produce Disney-brand=d
products. We have learned that a Fadlity you have previcusly declared to us has
relocated ks cperabons.

SINCE THE FACILITY LISTED BELOW HAS CEASED OPERATIONS AT THE ADDRESS
FREVIOUSLY PROVIDED, THE FACILITY AND MERCHANDISE AUTHORIZATION (FAMA)
FOR THIS FACILITY IS REVOKED EFFECTIVE IMMEDIATELY AND YOU ARE NO LONGER
AUTHORIZED TO PRODUCE DISHNEY-BRANDED PRODUCTS IN THIS FACILITY:

(Mame of facility) FAC-000000

We remind you that under the [LS Pregram wouw must submit a FAMA Applicabon and
receive RENEWED AUTHORIZATION PRICE TO RECOMMEMCING DISHEY-BRANDED
FRODUCTICN AT THE RELOCATED FACILITY. You must also provide amy other
documentation as epecified in the ILS Program Manual and your Compass Authorization
Stus Report.

Flease contact your Disney ILS Representabve if you have guestions or need additional
information,

Thank you
Dsney ILS - FAMA Revocation - Mo Disney Business

Under Disney's Internabional Lebor Standards [ILS) Program, you are required to ke=ep
Disney informed of the status of Facilities you are using to produce Disney-branded
products. We understand thak with respect to the Faality hsted below, you have: (1)
stopped using the Facilicy for any reasoen and have no reascmable intention of using the
Facility within the mext 12 months, or (2) have not used the Facility for 12 months and
have not placed an erder with the Facility to be fulfilled within the next 12 monthe.

FLEASE MOTE THAT THE FACILITY AND MERCHANDISE AUTHORIZATION (FaMA] FOR
THIS FACILITY IS REVOKED EFFECTIVE IMMEDIATELY AND YOU ARE MO LONGER
AUTHORIZED TO PRODUCE DISNEY-BRANDED PRODUCTS TN THIS FACILITY:

(Mame of facility) FAC-D00O000

Fromptly remove any remaining Disney-branded prodects whether complete or in
process (incduding any molds and materials), not to exceed 30 days from the dabe of this
notics, or as otherwise may be required by Law,

We remind you that under the ILS Program wou must submit 2 FaMa fApplication and
receiyve RENEWED AUTHORIZATION PRICGAR TO RECOMMENCING DISHNEY-BRANDED
PRODUWCTION AT ANY FACILITY. You must also provide any other decumentation as
specified in the [ILS Program Manual and your Compass &uthorizabon Status Report.

Please contact your DEney LS representative if vou have guestions or need additionzl
information.

Thank you
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THE WALT DISHEY COMPAMY
[HTEHHAT[DHFL LABOR STANDARDS
UMAELE TO SCHEDULE [UTS) ILS AUDIT

FAILURE TO RESPOND TO THIS LETTER AND PROVIDE FULL ACCESS TO THE FACILITY
LISTED BELOW WITHIN 45 DAYVS WILL RESULT IN THE REVOCATION OF YOUR FACILITY
AND MERCHANDISE AUTHORIZATION (FAMA) FOR THIS FACILITY AND ¥VOU WILL NO¥
LONMEER BE PERMITTED TO USE THIS FACILITY FOR DISNEY-ERANDED PRODUITION

Under isney's International Labor Standard's (ILS) Program, Disney may elect to conduct an ILS
Budst at any Facility declared bo Disney in any Permitted Sourang Country at any bme. ILS Audiks
are an essental tocl in determining whether ILS Program requirements are mek ard helping ko
foster mabe, inclusive and respectiul workplaces whersver Deney-branded producks sre made.
Licensees/Wandors are respons ble for ameuring that Disnay and ks representatives have full accees
to each Facility they declare so that an TILS sudit may ke properly conductad. Faikire bo ensura
access o @ Fadlity for an 1S Awdit will result in the revocation of all currant FaMAs Issued to the
LicenseefVandar far the Faality and tha Licensea/¥endor will thereaftar ba prohikted from using
the Facility for Disney-breande=d production. The status of this Fachty will be reflected on your
Monthly Sttus Reparts,

Dizney has be=n unable o conduct an TLS Audit st bhe following Facility du= to 'Wrong Facility
Tnformation.

¢ Facility Name / ILS Mumbear: {name of fecility |/FRC-000000
*  Facility Conback; {conbsct marme)

v Addrocc: (addrecc of facility )
*  Phone: =1 00000000000

IF THIS IS STILL A FACILITY USED FOR DISNEY-BRANDED PRODUCTION, YOU MUST
PROMPTLY ADDRESS THIS SITUATION AND ENSURE THAT THE ILS AUDIT MAY BE
CONDNUCTE DY

TF you sr= no longsr using this Facility bo produce Dismey-brande=d produsct, pleass prompHy sdvise
pour Dienay Ropresantativa. Otharwise, you must work with the Tacility to encure full acoe<s ta tha
Facility zo that an ILS Audit can be parformad. If Disnay and its representatives are unable to
secure tha cooparation of the Fadlity in conducting an LS Audit within 93 days, you will no longer
ba parmitted to produca Disney-branded products in this Facility and may ba prohibted from doing
= for up to 12 months.

The fallowing resclution recommendstions are includsd below to sssisk in your responss;
UTS REASON CORE | FGEND - RESCHUTTON RECOMMENDATIONS

# Claims Mo Disney Business: Confirm that you are using this Faclity for Cisney-branded
productony speak with the Facllity and ensure that thay will allow an ILS Aude o e
conducted; advise your Dizney Representatnee that the awdit can be conducked.

= Basiness Closed/ Facility Shat Dowin: Advise your Disney Regrasentative that the
Faciity is no lpnger in business.

¢  Showroom /Office Locatian: Confirm the actual location of enay-branded producong
ensure that acoess will be provided to the Fadlfty) submit 3 new FAaMA application be your
Di=ney Repressntatmve with correct mformabon.

*  Wrong Facility Information: Canfirm all information on the Facility: submit a new FaMa
#sgplication to your Dicnsy Reprasantative with cormact infarmation.

Fleasa refar to your ILS Program Manual for detaWed expianation of ILS reguiramants and contact
wour izngy Roprecantztiva with any quastions.
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